
*Additional charges may apply for overnight hours. Quest Diagnostics provides all personal protective equipment for Quest Diagnostics staff. 

Go-to-work 
COVID-19 
temperature 
checks 

Foster peace of mind at the workplace 
The Quest Diagnostics Go-to-work temperature checks program is an essential way to help 
employers curb the spread of COVID-19 at worksites where individuals are unable to work remotely. 
When offering this program, a worksite location is staffed by Quest Diagnostics to ensure that 
employees do not have a fever when coming to work.* 

This program allows the employer to determine the best course of action for employees who arrive 
to work with a fever. A fever is a key symptom of COVID-19. Offering this service, along with a 
planned triage for employees, can help employers prevent the spread of COVID-19 at the workplace.

An easy and convenient process for employees

“Go-to-work” 
station set up at the 
entrance to their 
work site

Employee receives 
a COVID-19 
informational flyer

Quest provider takes 
the employee’s 
temperature 
with a no-touch 
thermometer 

Each employee 
is directed to 
an employer 
representative for 
next steps
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 Things to consider when offering a COVID-19 temperature checks

•	 Quest Diagnostics is providing staffing for the 
purpose of temperature checks as part of the 
“Go-to-work” employer program. 

•	 Employers should develop a triage protocol so 
that employees have clear direction on what to do 
if they have a fever and/or meet other risk criteria.

•	 Employers will need to have an employer 
representative onsite to enable the triage 
protocol. 

•	 Quest Diagnostics will take temperatures, can write the temperature reading down on an 
informational sheet (if requested), and direct the individual to the employer representative 
onsite for triage.  

•	 Key considerations include: locations, shift times, recurring events (each day, every other day, 
etc), and availability of employer representatives. An employer representative must be present 
onsite to enable triage at all times temperature checks are taking place.

•	 Quest Diagnostics has providers who can provide services at multiple locations and across 
different shifts.

•	 As part of the triage protocol, employers can have employees answer risk questions. The 
Center for Disease Control and Prevention website provides guidance in understanding 
symptoms and qualifying those symptoms for COVID-19 risk.

For more information about the Go-to-work temperature check program, 
please email PopulationHeath@QuestDiagnostics.com or contact your 
account manager. 


